NPABUTE/IbCTBO POCCUMNCKON ®EAEPALNA

NMOCTAHOBJIEHUE
ot 10 peBpana 1997 r. N 155

Ob YTBEPXKXAOEHWUU NPABUN NPEAOCTABJ/IEHUA YCNYT
NO BbIBO3Y TBEPAbIX U KUWAOKUX BbITOBbIX OTXO40B

(8 pea. NoctaHoBneHui Mpasutenbctea PP ot 13.10.1997 N 1303, ot 15.09.2000 N 694, ot
01.02.2005 N 49)

B cooTBeTcTBUM € 3aKOHOM Poccuiickon ®eaepaumm "O 3awmTte npas notpebutenen”
(BegomocTtn Cvesga HapogHbix genyTtaToB Poccuinckon ®epepaummn n BepxosHoro CoseTa
Poccuiickoit Pepepauumn, 1992, N 15, cT. 766; CobpaHue 3akoHogaTenbcTBa Poccminckom
depepauum, 1996, N 3, ct. 140) MpasutenbctBo Poccuiickon deaepaumm NnocTaHOBASAET:

1. YTBepauTb Npunaraemolie MNpasumna npeaocTaBAeHUs YCAYT Mo BbIBO3Y TBEPAbIX U
XUAKMX ObITOBbIX OTXOA0B.

2. [pn3HaTb YyTPAaTUBLLMMM CUNY:

MpaBuna npeaocTaBAEHNA YCAYT NO BbIBO3Y TBEPAbIX U MKUAKNX ObITOBLIX OTXOA0B,
yTBEpXAeHHble MNocTaHoBneHnem MpaBuTenbctea Poccuiickoit Pegepaumm ot 26 ceHTAbpA
1994 r. N 1099 "06 yTtBepaeHun MNMpaBunn NnpenocTaBAeHMA KOMMYHaAbHbIX Ycayr n Mpasun
npeAoCTaBAEHUA YCAYT MO BbIBO3Y TBEPAbIX U XKUAKMX ObiTOBbIX 0TX0A08" (CobpaHue
3aKoHogaTenbcTBa Poccnitickoit Pepepauymm, 1994, N 26, c1. 2795);

nyHKT 3 MNocTtaHoBneHuA MpaBuTenbctea Poccuinckont Pegepaumm ot 24 pespana 1995r. N
182 "O BHECEHMN N3MEHEHUIN N AONONAHEHMI B HEKOTOpPbIE pelleHns MNpaBuTenbCcTBa
Poccuinckoit Pegepaumnmn” (CobpaHue 3akoHogaTenbcTBa Poccuiickont ®egepaumm, 1995, N 10,
CcT. 894).

MNpepgcepatens MNMpasutenbctea
Poccuitckoin depepauunmn
B.YEPHOMbIPOWNH

YTBEpKOeHbI

MoctaHoBneHnem lNpaBuTenbCcTBa
Poccuitckoit depepauunmn

ot 10 ¢peBpana 1997 r. N 155



NPABW/IA NPEAOCTAB/IEHUA YCAYT NO BbIBO3Y TBEPABIX U }UAKUX BbITOBbIX
OTXO/40B

(B peq. MoctaHoBneHu Mpasutensctsa PP ot 13.10.1997 N 1303, ot 15.09.2000 N 694, ot
01.02.2005 N 49)

I. O6Lwue nonoxKeHma

1. Hactosawwme MpaBunna paspaboTaHbl B COOTBETCTBMU ¢ 3aKoHOM Poccuiickoit ®egepaunm
"O 3awmTe npas notpedbutenei" (Begomoctn Cbesaa HapoaHbIX genyTaToB Poccuitckom
depepauunn n BepxosHoro CoseTta Poccuiickoit Pepepaummn, 1992, N 15, ct. 766; CobpaHue
3aKoHogaTenbcTBa Poccuiickoit Pepepaummn, 1996, N 3, ct. 140) v peryiMpytoT OTHOLIEHMA
MeXKay NoTpebuTensamm n UICNONHUTENAMU B chepe oKasaHMA YCAyr No BbIBO3Y TBEPAbIX U

KNUOKNX 6bITOBbIX oTXo408 (,a,anee MMEHYIOTCA - YCNYT1 NO BbliBO3Y 6bITOBbIX OTXO,CI,OB).
2. OcHOBHble NOHATUA, ncnosbdyemblie B HaCTOALUNX I'Ipaanax:

"'TBepable U XKngkune bbiToBble 0TXoabl" - 0TX0Abl, 06pa3ytolmeca B pesysibraTe
XU3HeAeATeNbHOCTU HaceneHus (NpUroToBaeHMe NULLM, YNaKkoBKa TOBapoB, YOOopKa 1 TeKyLwmi
PEMOHT }KWU/bIX NOMELLEHMI, KpynHOrabapuTHble npeameTbl foMmallHero obuxoaa, ekanbHblie
OTXO0Abl HELLEHTPA/IM30BAHHOM KaHanM3auum u ap.);

"notpebutenp" - rpaxaaHMH, UCNONb3YIOLWMIA, 3aKa3blBaOWNIA UIN UMEIOLLUIA HaMEPEHNE
3aKa3aTb UCKAOYUTENIbHO 418 INYHbIX, CEMEWNHbIX, AOMALLUHWUX U UHbIX HYX/, HEe CBA3AHHbIX C
OCYLLECTB/IEHMEM NPEANPUHMMATENLCKON AEATENIbHOCTM, YCAYTM NO BbIBO3Y ObITOBbIX OTXOA0B;
(B pea. MoctaHoBneHua Mpasutenbctea PP ot 15.09.2000 N 694)

(cm. TeKcT B Nnpeablayuien pegakumm)

"McnonHuTenb" - opraHn3aLmMsa He3aBUCUMO OT ee OPraHN3aLLMOHHO-NPABOBOM GopPMbI, A
TaKXXe MHAVMBUAYaANbHbIA NpeanpUHUMATE b, OKa3blBaloLWMe NoTpedbuTeNto YyCayrn No BbiBO3y
6bITOBbIX OTXO4,0B MO BO3ME34HOMY 40r0BOPY;

(8 pea. MNoctaHoBneHuaA Mpasutensctsa PP ot 15.09.2000 N 694)
(cm. TekcT B NpeabiayLen pegakumm)

"cTaHaapT" - caHUTapHbIE HOPMbI M NPaBuNa, APyrme A0KYMEHTbI, KOTOpbIe B
COOTBETCTBMM C 3aKOHOM YCTaHaB/IMBAOT 06A3aTeIbHble TPeboBaHUA K Ka4ecTBy yCayr no
BbIBO3Yy ObITOBbIX OTXO/0B;

"He[0CTaTOK ycnyrn" - HeCOOTBETCTBME YCYIU MO BbIBO3Y ObITOBLIX OTXO40B CTaHAAPTY,
YyCNoBMAM A0roBopa nam 0bbl4HO NpeabaBaAseMbIM TPeBOBaHNAM K KauecTBY YCAYru.

Il. Uudopmauyma ob ycayrax, nopagok npuema, opopmaeHus
3aKasa u onnartbl ycayr

3. UcnonHutennb 06A3aH goBecTn 40 cBefeHUA noTpebutena pupmeHHoe HauMeHoBaHMe
(HaMmeHoBaHMe) CBOEN OpraHM3aL MK, MECTO €€ HaXOXAEHUSA (OPUANYECKUIA agpec) U PEKNM
ee paboTbl. icnonHUTeNb pasmeLaeT yKa3aHHY MHGOPMaLMIO Ha BbIBECKE.



NcnonHuTens - MHANBMAYaNbHbIN NPeAnpUHUMATENb A0JIXKEH NPeaoCTaBUTb
notpebutento MHGOPMaLMIO O CBOEN roCyAapCTBEHHOM perncTpaumMm 1 HaMMeHoBaHUU
3aperncTpMpoBaBLLErO €ro opraHa.

Ecnu ocyuwiectBnaemas UCNONHUTENIEM AeATEIbHOCTb MO NPeAoCTaBAEHUIO YCAYT MO
BbIBO3Y ObITOBbIX OTXOA0B MOA/EXUT INLEH3MPOBAHMUIO, NOTPEOUTENIO A0KHA ObITb
npenocTasieHa MHGOPMaLMA O HOMEPE NINLEH3UM, CPOKE ee AeNCTBMA, a TaKKe MHdopmauma
06 opraHe, BblAaBLIEM 3TY ULLEH3UIO.

4. cnonHutenb 0653aH CBOEBPEMEHHO NPeAO0CTaBAATb NOTPEOUTENO HEOBXOANMYIO U
[0CTOBEPHYO MHPOopMaLmio 06 ycayrax no BbiBO3y 6bITOBbIX OTX040B, 06ecneymBatoLLyto
BO3MOKHOCTb MX NPaBU/IbHOIO Bblbopa.

Y UCNONHWUTENA - OPraHU3aumMmM B yA400HOM A1 03HAKOM/IEHUA MECTe O/KHbI
Haxo4MUTbCA:

MpaBuaa NpegoCcTaBAEHNA YCYT NO BbIBO3Y TBEPAbIX U *KUAKUX ObITOBbIX OTXOA0B;

cBeAeHUA 0 NpesesibHbIX CPOKAX BbIBO3a ObITOBbIX OTXO40B, YCTAHAB/NMBAEMbIX OpraHaMum
MeCTHOrO CaMOynpaB/ieHUS;

Tapudbl NO OKA3AHWUIO YCAYT;

rapaHTUiMHble 06s83aTeNbCTBA UCMOAHUTENA YCAYT;

CBEAEHUA 0 IbroTax U NPenMyLLecTBax, NPeayCMOTPEHHbIX 3aKOHOA4ATEIbCTBOM
Poccuiickoit ®epepaumm, akTaMm OpraHoOB MECTHOTO CaMOYNpPaBAEHNA ANA OTAENbHbIX
KaTeropui notpebutenen.

NcnonHuTenb - UHANBMAYaNbHbIN NPeAnpUHUMATENb NPEAOCTABAAET YKA3aHHYO
06s3aTeNIbHYI0 MHPOPMaLUIO YA0O6HbIM ANA HEro cnocobom.

Ecan notpebuTento He npeaoCcTaBieHa BOSMOXKHOCTb HE3AaMeA/IUTENIbHO NOYYUTb NPU
3aK/IlOYEHUN A0roBOPA MHPOPMaLMIo 06 ycayre, OH BNpase NOTpeboBaTb OT UCMOAHUTENA
BO3MeLLEeHMA YObITKOB, MPUYMHEHHbBIX HEOBOCHOBAHHbBIM YKIOHEHWEM OT 3aK/IOHEHUSA
[0roBopa, a eCNM AOTOBOP 3aKNHOYEH, B Pa3yMHbI CPOK PAacTOPrHyTb ero U notpebosaTb
BO3BpPaTa YNA3a4YeHHOM 3a YCYry CYMMbl M BO3MELLEHNA APYTrMX YObITKOB.

(ab3au BBeaeH MocrtaHoBneHmnem MpasuTtenbcTea PO ot 15.09.2000 N 694)

5. Pexkum paboTbl MyHMLMMANAbHbIX OPraHM3aLUMi, OKa3biBaOLWMX YCAYTU NO BbIBO3Y
6bITOBbIX OTXO408B, YCTAaHABAMBAETCA NO PELUEHNI0 OPraHOB MECTHOIo CaMoyrnpaB/ieHUs. Pexum
paboTbl opraHM3aumii MHOM GopMbl COBCTBEHHOCTU U MHAUBUAYANbHbIX NPeAnpUHUMaTENEN
YyCTaHaB/AMBAETCA MMM CaMOCTOATENbHO.

Pexknm paboTbl UICNONHUTENA AONKEH COOTBETCTBOBATbL YCTAHOBIEHHOMY.

6. UcnonHUTeNb - KOMMepYeCcKasa OpraHM3aLna He BNpaBe 0TKA3aTbCA OT 3aK/0YeHUA
[0roBOpa Ha OKa3aHWe yCayr No BbIBO3Y ObITOBbIX OTXOA0B MPU HAIMYNKN BO3MOXKHOCTU
npeaoCcTaBUTb NOTPebUTENIO COOTBETCTBYIOLLME YCNYTU.

McnonHuTenb - KoOmMmepyecKan opraHu3aLmaA He BNpaBe OKa3blBaTb NpeAnoyYTeHne
ofHOMY noTpebuTtento nepes APYrMm B OTHOLLUEHUM 3aKNHOYEHMA A0rOBOPa, KPOME C/y4YaEes,
npeAyCMOTPEHHbIX 3aKOHOM U MHBIMW NMPABOBbIMW aKTaMW.

Ecamn ncnonHuTens - KOMMepUYecKan opraHn3aLma YKIOHAETCA OT 3aK/I0YEHNA AOTOBOPA,
noTpebuTens BNpase 06paTUTLCA B cya C TpeboBaHMEM O NOHYXAEHUM 3aKNHOUYUTbL 40T0BOP.

7. 3aKa3 Ha ycayru no BbiBO3y ObITOBbIX OTX0A08 0GOPMAAETCA B MUCbMEHHOM dopme
nyTeM COCTaB/NEHMUA AOKYMEHTa (40roBop, KBUTAHLMA, TaNOH U T.M.), B KOTOPOM L0/IKHbI
coAeprKaTbCA CBEAEHMA O HAMMEHOBAHUM OPraHU3aLUM UCNONHUTENA, MECTE ee HAXOXKAEeHUA



(ropuanueckuit agpec), ona UHAMBUAYANbHOTO NpeanpUHUMaTens - Gamuaunsa, UMa, 0TY4ECTBO,
CBeZlEHMA O rOCyAapPCTBEHHOM PErUCTPaLUM U HAMMEHOBaHME 3aPEerMcTPUPOBaBLLEro ero
OpraHa, a TaK)e yKasbiBaTbCA GaMUANA, UMSA, OTYECTBO NOTpebutens, agpec, No KOTopomy
OO/KHbI ObITb OKa3aHbl YC/YI1, HAUMEHOBaHME OKa3bIBAEMbIX YC/YT, COOKM MX OKa3aHWUSA, LEHa,
nopsAoK onnathl U Apyrue ycioBus.

Konua ykasaHHOro AOKyMEHTa A0/1KHa BblaBaTbCA B 06A3aTe/IbHOM nopAaKe
noTpeobuTento ycayr.

dopma AOKYMEHTa YCTaHaB/INBAETCA UCMOJTHUTEIEM.

8. Ycnosua gorosopa 06 oKasaHUM ycayr no BbiBO3y ObITOBLIX OTXOA0B, yLemAasawoLwme
npasa NoTpebuTens No CPaBHEHUIO C NPaBMUAAMU, YCTAHOBAEHHbIMM 3aKOHaMM UIN UHbIMU
npaBoBbIMM aKTamn Poccuiickoin Peagepaunm B 061acT 3aWMThbl Npas noTpebuTenen,
NPM3HaTCA HeAENCTBUTEIbHbIMU. [TpK 3TOM BO3HMKLLINE B Pe3y/ibTaTe UCMOJHEHMA TaKoro
[AoroBopa yObITKM, MOHECEHHble NOTPebuTeem, NOANEKAT BO3MELLEHUIO UCTIONTHUTENEM B
nosHomMm obbeme.

9. cnonHuTenb He BNpase 6e3 cornacua NoTpebuTena BbINOAHATL 4OMNOHUTE/IbHbIE
ycnyru 3a nnaty. Motpebutennb Bnpase 0TKa3aTbCA OT ONATbl TAKUX YCAYT, @ €CU OHU
onnayeHbl, NoTpebutens BNpaBe NoTpeboBaTb OT UCNONHUTENA BO3BPATA YNAAYEHHOM CyMMbI.
(B pea. MoctaHoBneHuA Mpasutennbctea PP ot 15.09.2000 N 694)

(cm. TeKcT B Nnpeablayuiei pegakumm)

3anpewaeTca obycnaBnMBaTb NPeAOCTaBAEHNE OAHUX YCAYT 06A3aTENbHBIM OKa3aHWEM
Apyrux ycnyr. YObITKM, NPUYMHEHHbIE NOTPebUTENto BCeACTBUE HAPYLLEHWUI ero NpaBa Ha
cB06OAHbINM BbIOOP yCNYr, BO3MELLAOTCA UCNONHUTENEM B NOSIHOM 0bbeEME.

10. LleHa ycnyr no BbiBO3Y HbITOBbIX OTXOA0B, CPOKM OKa3aHUs 3TUX YCAYT, NOPALOK U
dopma onnatbl (HaNMYHAA UK Be3HANNYHAA) ONPELENAIOTCA COrNalleHNEM MeXAY
ncnonHutenem n notpebutenem. LleHa ycnyr He MoskeT 6biTb Bbllle YCTaHaBAMBAEMOM UK
peryanpyemoi COOTBETCTBYHOLLMMM FOCYAaPCTBEHHbIMMW OpraHamMm.

11. LleHa ycnyr no BbIBO3Yy 6bITOBbIX 0OTX0A408B, a TAKXe MHble YCN10BMUA A0rosopa 06
OKa3aHUU 3TUX YCNYT YCTaHAaBANBAIOTCA OANHAKOBbIMU ONA BCEX I'IOTpE6VIT€J'IEl‘;1, 3a
NUCKNKYeHnem cny4vyaes, Korga 3aKoHOM U UHbIMU HOPMATUBHbIMU aKTaMW O0MNYCKaeTCA
npeaocraBsieHne Norot gaa oTaeNbHbIX KaTeFOpMVI I'IOTpe6VITel'Iel7I.

12.B cniydae HEBO3MOXKHOCTU NCMOJTHEHUA YCAYT MO BbIBO3Y 6bITOBbIX oTXo40B NoO BUHE
I'IOTpe6VITeI'IF| OHU nognexKat onaate B NOJIHOM O6'beMe, eCcinm nHoe He npegyCcmoTpeHo
3aKOHOM 1N 0OroBOpPOM.

B cnyvae Korga HEBO3MOXHOCTb MCNOJIHEHUA BO3HMK/IA NO O6CTOF|T€I'IbCTBaM, 3a KOTOpble
HMW O4HA U3 CTOPOH HE OTBEYAET, I'IOTpe6MTeJ'Ib BO3meLlaeT MCNOSTHUTENIO d)aKTI/I‘-IECKM
NOHECEHHbIE UM pacxoabl, eCn UHOE He NPpeaAyCMOTPEHO 3aKOHOM U A0roBoOpoOM.



lll. MopaaoK npepocTaBaeHUA ycnyr

13. KayecTBo npeaoctaBigemMblX UCNOHUTENEM YCAYT MO BbIBO3Y ObITOBbIX OTXOA0B
[0/1I}KHO COOTBETCTBOBATb YCI0OBMAM A0rOBOPa, a NPU OTCYTCTBUN UM HEMOJIHOTE YC/I0BUIA
Aorosopa - TpeboBaHUAM, 06bIMHO NPEeAbABAAEMbIM K YC/1Iyram COOTBETCTBYIOLLENO POAa.

14. UcnonHntenb 0653aH OKasaTb YCAYyrM B YCTaHOBEHHbIE CPOKU, KOTOpble
onpeaenATCA CornaweHnem CTOPOH UcxoaA 3 HeobxoANMMOCTM CBOEBPEMEHHOIO YAaIeHUA
ObITOBbIX OTXOA0B B COOTBETCTBUM C AEMACTBYHOLWMMN CTaHAAPTAMM.

YKasaHHble B OroBOpPE CPOKU BbIBO3a ObITOBbIX OTXOA40B HE A0/XKHbI NPEBbILWATb
YCTaHOB/IEHHbIX OpraHamMm MEeCTHOro camoynpas/ieHUs npeae/ibHbIX CPOKOB BbIBO3a ObITOBbIX
OTXO40B.

15. NoTpebutens 06A3aH B COOTBETCTBMM C A0rOBOPOM 06ecneymTb MCNONHUTENIO
cBODOOAHBIM JOCTYN K MECTY OKa3aHuA YCAYr No BbiBO3Y ObITOBbIX OTXOA0B, @ TaK¥Ke B CNy4asnx, B
obbeme 1 B nopagKe, NPesyCMOTPEHHbIX JOTOBOPOM, OKa3blBaTb UCNOHUTENO COAENCTBME B
OKa3aHuM yCayr.

16. NoTpebutenb BNpaBe 0TKa3aTbCA OT UCMONHEHMA A0roBopa 06 OKasaHMM yCayr nNo
BbIBO3Y ObITOBbIX OTXOZ0B NPW YCI0BUM ONAATbI UCMIONHUTENO GAKTUYECKM NOHECEHHbIX UM
pacxofos.

IV. OTBETCTBEHHOCTb UCNOIHUTENA U NOTpebutens

17. ECv UCMONHUTENb HAPYLLMA CPOKM OKa3aHMsA yCAyr No BbiBO3Y ObITOBbIX OTXO4,08B
(CpOKM Havyana M OKOHYAHMA U NPOMENKYTOUHbIE CPOKM OKa3aHWA YCAYr) UAK BO BpeMA
OKa3aHMA yCAyr CTaio O4EBUAHbBIM, YTO OHM He ByAyT BbINONHEHbI B CPOK, NoTpebuTenb no
cBoemy BblbOpy Bnpase:

(8 pea. NoctaHoBneHua Mpasutensctsa PP ot 15.09.2000 N 694)
(cm. TekcT B NpeabiayLen pegakumm)

HA3Ha4YUTb UCMOJHUTENIKO HOBbIM CPOK, B TEYUEHNE KOTOPOrO UCMONHUTENDb AOKEH
NPUCTYNUTb K OKa3aHWUIo yCayr u (M11) 3aKOHYUTb OKa3aHMe ycayr n notpeboBaTb yMeHbLLEHMUA
L,eHbl 33 OKa3aHue ycnyr;

NOPY4YMTb OKa3aHMe YCAyr TPETbMM IMLAM 33 Pa3yMHYHO LLeHY UM BbINOJHUTb UX CBOMMM
cunamm m noTpeboBaTb OT UCMOHUTENS BO3MELLLEHMA NOHECEHHbIX PAaCX040B;

noTpeboBaTb YMeEHbLUEHMA LeHbl 32 OKa3aHue ycayr;

PacTOpPrHyTb A0roBop 06 OKasaHWM ycayr.

MoTpebuTtens Bnpase NoTpeboBaTb TaKXKe NOJHOIO BO3MeLEeHNA YObITKOB, MPUYMHEHHbIX
€My B CBSI3M C HapyLUeHMEM CPOKOB OKa3aHMsA YCAYT MO BblBO3Y ObITOBbIX OTXO40B. YObITKM
BO3MELLAOTCA B CPOKM, YCTAHOB/IEHHbIE ANA YA0BNETBOPEHNA COOTBETCTBYOLWMNX TPebOBaHN
noTpebutens.

(ab3aL BBeaeH NoctaHoBneHnem Mpasutenbctea PP ot 15.09.2000 N 694)

18. Npu 06HapyKeHNUM HeAOCTAaTKOB B OKAa3aHHbIX YC/yrax no BbiBO3Y ObITOBbIX OTX04,08B

notpebuTtenb Bnpase no cBoemy Bbibopy notpebosaTh:



6e3B03Me34HOr0 YCTPAaHEHNA HEeA0CTaTKOB OKA3aHHbIX YCYT B PA3yMHbIW CPOK,
Ha3Ha4YeHHbI NoTpebutenem;

(8 pea. MoctaHoBneHuA Mpasutensctea PP ot 15.09.2000 N 694)
(cm. TeKcT B NnpeaplayLLen peaakumm)

COPA3MepPHOro YMeHbLUEHNSA LeHbl OKa3aHHOM YCAyru;

BO3MELLEHMA MOHECEHHbIX UM PAacxoA0B MO YCTPAHEHMIO HEAOCTAaTKOB OKa3aHHbIX YCAYT,
Korza npaBo NoTpebuTensa ycTpaHATb UX NPeAyCMOTPEHO A0rOBOPOM.

MoTpebuTtens BNpaBe pacTOprHyTb AOroBop M noTpeboBaTb NOJHOTO BO3MELLEHUSA
ybbITKOB, €CNK B YCTAaHOBAEHHbIM AOTOBOPOM CPOK HEA0CTAaTKM OKa3aHHbIX YCAyr He 6bian
YCTPAHEeHbl UCNONHUTENEM.

19. HepgocTaTKM OKa3aHHbIX YCAYT MO BbiBO3Y ObITOBbIX OTX0A0B, OOHapYKeHHbIe B X046 UX
npeaocTaBAeHUs, A0NKHbI ObITb YCTPAHEHbI B Pa3yMHbIN CPOK, Ha3HAYeHHbIN NoTpebutenem.

HenocTtaTkn B OKa3aHHbIX YCAYrax AOIKHbl 6bITb YCTPAHEHbI UCNONHUTEIEM B TEeYEHME
CYTOK CO AHA npeabaAsneHna TpeboBaHMA noTpebutens.

NHble TpeboBaHWA noTpebutensa noanexat yA0BNETBOPEHNIO B CPOKM, YCTaHOB/IEHHbIE
3akoHom Poccuiickont ®eaepaumn "O 3awmTte npas noTpebutenen”.

20. 33 HapyLeHWe CPOKOB OKA3aHMA YCAYT MO BbIBO3Y BbITOBbLIX OTXO40B, COOKOB
YCTPaHEeHWUA HeAOCTAaTKOB YCAYT, @ TaKXKe BbINOJIHEHUA UHbIX TPeBOBAHWMI NOTpebuTens,
YCTaHOBNEHHbIX 3akoHOM Poccuitckolt Pegepaunn "O 3awmTe npas notpedbutenein”,
MCNOJIHUTENb YNNAYMBAET NOTPEOUTENIO 3@ KaXKAbIN AEHb MPOCPOYKN HEYCTOMKY (NeHto) B
pa3mepe Tpex NPOLEHTOB LLEeHbl OKa3aHWA yCayr.

21. icnonHWUTeNb TaKXKe HeceT OTBETCTBEHHOCTb 33 MHble HapyLeHWs nNpaB notTpebuTens
NpW OKasaHMM YCAyr NO BbIBO3Yy ObITOBbIX OTXOA0B B COOTBETCTBMM C 3aKOHOA4ATE/IbCTBOM
Poccuiickoin Pepepaumn.

22. Mpwu HencnosHeHUN noTpebuTenem 06a3aHHOCTM NO OKA3aHMIO UCMOTHUTENHO
coaencTBmA, YCTaHOBNEHHOIO A0roBOPOM 06 OKa3aHUM yCAyr Nno BbiBO3Y 6bITOBbIX OTXOA0B,
NCNoONHUTENb BNpase TpeboBaTb BO3MELLEHMA MPUUMHEHHbIX YObITKOB, BK/IlOYan
OONONHUTENbHbIE U3AEPKKM, BbI3BaHHbIE NPOCTOEM, MO0 yBENNYEHMA YKA3aHHOW B A0roBOpe
LEeHbl YCNYru.

23. KoHTponb 3a cobntogeHmem Hactosawmx Mpasun ocywectensetca eaepanbHoi
cnyx>Kboi no Haa3opy B chepe 3almTbl NpaB NOTpebuTenen u 6aaronosy4ma YenoBeka.
(n. 23 B pea. MoctaHoBneHuA MNpasutenbctea PO ot 01.02.2005 N 49)



